

2019-20 Victoria Police Annual Report
Additional information available on request 
Financial Reporting Direction 22H requires that additional information, as specified in the Direction, must be retained by the Accountable Officer and made available on request to the relevant Ministers, Members of Parliament and the public, subject to the provisions of the Freedom of Information Act 1982. 
Information that must be retained by the Accountable Officer is listed below. 
a) A statement that declarations of pecuniary interests have been duly completed by all relevant officers 
Declarations of private interests have been completed by all relevant officers. 
b) details of shares held by a senior officer as nominee or held beneficially in a statutory authority or subsidiary
No shares held in statutory authorities have been disclosed. 
c) details of publications produced by the entity about the entity, and how these can be obtained
The following publications were produced by the organisation during 2019-20:
	PUBLICATION
	PRODUCED
	HOW OBTAINED

	Victoria Police Capability Plan 2016-25: Annual Plan 2019-20
	July 2019
	https://www.police.vic.gov.au/publications

	Victoria Police Road Policing Strategy
	August 2019
	https://www.police.vic.gov.au/publications

	Police Life
	Winter 2018
Spring 2018
Summer 2019
Autumn 2019
	10,000 copies produced each edition.
Available from police stations and the Victoria Police Centre.
www.police.vic.gov.au/policelife and www.vicpolicenews.com.au

	Victoria Police Annual Report
	October 2019
	https://www.police.vic.gov.au/annual-report



d) details of changes in prices, fees, charges, rates and levies charged by the entity
The Government has committed to publish full lists of the indexed charges on the websites of each department.
In the case of Victoria Police, this information is published at https://www.police.vic.gov.au/service-fees-and-penalties. This information is not reproduced here.
Schedule of changes in prices, fees, charges, rates and levies charged by Victoria Police not otherwise disclosed, for the Financial Year ending June 30, 2020
Services provided by the Police Information Liaison Office
	TITLE
	2018-19 RATE
	2019-20 RATE 

	Continuous Checking Services – Provided to Government Agencies with Transactional Agreements with Victoria Police – per name checked
	$0.004802
	$0.004828

	Fulfillment of requests for Further Information made by Government Agencies with Transactional Agreements with Victoria Police, where not required for a Victorian Civil and Administrative Tribunal matter – per request 
	$39.70
	$55.63


The above fees and charges are set using the following method:
1) Victoria Police’s estimate of expenses to be incurred in the provision of these services are calculated, taking into account the costs of wages of staff involved in the provision of the services, as well as overhead expenses such as ICT infrastructure used within the Police Information Liaison Office, building expenses, and the like.
2) These costs are apportioned between both the provision of Continuous Checking services, and the provision of Requests for Information (where not relevant to VCAT), to form the cost base for that service.
3) The cost base for each service are then divided by the total estimated number of units to be provided for that financial year. This estimate is calculated by the Police Information Liaison Office, and then confirmed by the agency receiving the services.
4) The amount arrived at by Step 3 is then deemed to be the cost charged for Continuous Checking and Request for Information Services.
The above method is written into Transactional Agreements between Victoria Police, and clients of the Police Information Liaison Office.
The price charged for a Victorian Civil and Administrative Tribunal Request for Information was frozen at 200 per cent of the previous year’s Request for Information Rate. This decision was made by the Police Information Liaison Office, to enable the increase in the Request for Information Rate to be accepted by the relevant stakeholders. Under usual circumstances, the rate would be set at 200% of the current years Request for Information Rate.
The Request for Information Rate increased by 40% in 2019-20. This was due to the estimate of the number of requests to be submitted in 2018-19 having been higher than the actual number of requests lodged by a significant margin, and as such, the 2019-20 estimate was significantly lower, resulting in a higher unit price per request in 2019-20.
Victoria Police does not seek to make a profit on these services. Any surplus or deficit obtained in respect of the above services is solely a result in variations in the estimates used to set the above fees and charges, when compared to the actual number of requests submitted.
e) details of any major external reviews carried out on the entity
In 2019-20 the following major external reviews were completed:
Independent Broad-based Anti-Corruption Commission (IBAC)
	NO.
	REVIEW
	PURPOSE
	RELEASE DATE

	2019-IBAC-12
	Operation Turon
	Operation Turon investigated allegations of misconduct by then Assistant Commissioner XXXX XXXX, Professional Standards Command (PSC).
	26/07/2019

	2020-IBAC-01
	Operation Lynd
	Operation Lynd commenced on 16 May 2019 following a section 169 notification from the Victoria Police Professional Standards Command (PSC) pursuant to section 64(1)(b) of the Independent Broad-based Anti-Corruption Commission 2011 (IBAC Act).
	16/04/2020


Victorian Auditor-General’s Office (VAGO)
	NO.
	REVIEW
	PURPOSE
	RELEASE DATE

	2019-VAGO-02
	Managing Registered Sex Offenders
	The objective of this audit was to determine whether registered sex offenders (RSOs) are safely integrated into the community. To address this, VAGO assessed whether Victoria Police has the governance structure and organisational capability to manage RSOs.
	28/08/2019

	2019-VAGO-03
	VAGO Final Management Letter 2018-19 
Year ended 30 June 2019

	The purpose of this management letter, referred to as Final management letter is to bring to attention matters arising from the final phase of the financial report audit of Victoria Police for the year ended 30 June 2019.

	21/08/2019

	2020-VAGO-02
	Market-led Proposals
	In a market-led proposal (MLP), the private sector makes an unsolicited approach to government for support to deliver infrastructure or services through direct negotiation rather than a competitive procurement process. The objective of this audit was to determine whether MLPs are assessed in accordance with government requirements.
	27/11/2019



Office of the Victorian Information Commissioner
	NO.
	REVIEW
	PURPOSE
	RELEASE DATE

	
	Nil
	
	



Coroners Court of Victoria (CCOV)
	NO.
	REVIEW
	PURPOSE
	RELEASE DATE

	2019-CCOV-01
	Investigation into the death of Fiona J Warzywoda
	The purpose of a coronial investigation of a reportable death is to ascertain, if possible, the identity of the deceased person, the cause of death and the circumstances in which the death occurred.
	18/07/2019

	2020-CCOV-01
	Investigation into the death of Darren J Brandon
	The purpose of a coronial investigation of a reportable death is to ascertain, if possible, the identity of the deceased person, the cause of death and the circumstances in which the death occurred.
	06/04/2020

	2020-CCOV-02
	Investigation into the death of Tanya L Day
	The purpose of a coronial investigation of a reportable death is to ascertain, if possible, the identity of the deceased person, the cause of death and the circumstances in which the death occurred.
	29/04/2020

	2020-CCOV-03
	Investigation into the death of Jolanta Boyd
	The purpose of a coronial investigation of a reportable death is to ascertain, if possible, the identity of the deceased person, the cause of death and the circumstances in which the death occurred.
	19/05/2020



Other agencies
	NO.
	REVIEW
	PURPOSE
	RELEASE DATE

	
	Nil
	
	


Note: External reviews tracked on TeamCentral

f) details of major research and development activities undertaken by the entity

	Major review
	Conducted by 
	Purpose

	Case Prioritisation and Response Model
	Swinburne University
	To develop and pilot a new Case Prioritisation and Response Model for Family Violence Investigative Units within Victoria Police and develop police training related risk assessment and management


g) details of overseas visits undertaken including a summary of the objectives and outcomes of each visit
For security purposes, the details below do not include police operational travel.
The following trips were funded internally by Victoria Police:
	OFFICER (TITLE)
	DESTINATION/S
	OBJECTIVE/S
	OUTCOME/S 

	1x Senior Sergeant
1x Leading Senior Constable
	Quantico, USA
	Complete FBI National Law Enforcement Surveillance course
	Ongoing development of best-practice surveillance standards

	2x Sergeant
	Salt Lake City, USA
	Conduct testing of electronics targeting systems for the Special Weapons Training Facility
	Confirmed tendered products meet required standards

	1x FO-6
1x VPS-6
	Edmonton, Canada
	Attend 2019 International Council on Alcohol, Drugs and Traffic Safety Conference and 2019 Conference on Urban Traffic safety
	Provided subject matter expertise in consideration of scientific and technical elements of Roadside Drug Testing (RDT) practices
Exposure to international best practice in development of WOVG business case for RDT operating model for 2020 budget

	1x Leading Senior Constable
1x Senior Constable
	Washington DC, USA
	Attendance at Mid-South Institute of Self-Defence Shooting
	Continued development of shooting skills within Special Operations Group

	Senior Constable
	Cleveland, USA
	Observer at FBI Tactical Bomb Technicians Couse
	Facilitated development of training package for Bomb Response Unit  

	1x VPS5
1x VPS3
	Deep River, USA
	Participated in Smith & Wesson visitation program
	Develop capability of Victoria Police Armourers

	1x Commander
1x Superintendent
	Ottawa, Canada
	Participate in Leadership in Counter Terrorism (LinCT) Program
	Strengthened collective law enforcement agency capability to prevent, deter and respond to CT events

	Assistant Commissioner
	Herzliya, Israel
	Address 2019 World Summit on Counter Terrorism 19th International Conference
	Connect Victoria Police to world best practice in CT  

	EO-2
	London, UK
	Attendance at Women in Leadership Programme, London Business School
	Executive development

	Senior Constable
	Amsterdam, Netherlands
	Participation in annual Dutch National Police Exchange Program
	Exposure to use of Artificial Intelligence in support of surveillance operations 

	Detective Inspector
	Ottawa, Canada
	Present to International Surveillance Group (ISG) Conference
	Exposure to international best practice in surveillance methodologies 

	Assistant Commissioner
	Singapore
	Attend International Crime Stoppers Conference
	Demonstrate commitment of Victoria Police to the Crime Stoppers program 

	1x Assistant Commissioner
1x Superintendent
	Wellington, NZ
	Attend Resolution Institute 2019 Conference
	Cross-reference contemporary best practice for redress scheme

	Deputy Secretary
	Raleigh, San Francisco and Chicago, USA
	Visit SAS world headquarters, attend IACP Conference, visit Motorola Innovation Centre, visit Palo Alto Research Centre and attend Apple law enforcement conference
	Exposure to leading edge technological developments in law enforcement

	Commander
	Doha, Qatar
	Attend INTERPOL Stadia Project Conference
	Exposure to international best practice in stadia security/CT approaches 

	1x VPS-6
1x Senior Sergeant
1x Constable
	Vergiate, Italy
	Complete Pre-Modification Acceptance Test of 3 x Leonardo AW139 helicopters as part of Aviation Capability Program
	Ensured aircraft complies with requirements of Supply Agreement 

	1x Assistant Commissioner
1x EO-2
	Wellington, NZ and Singapore
	Participation in ANZSOG Executive Fellows Program
	Executive development 

	VPS-6
	Atlanta, USA and Ottawa, Canada
	Present at Association for the Treatment of Sexual Abusers Conference and meet with Psychology and Human Behaviour Unit of RCMP 
	Inform development of international best practice sex offender management 

	Assistant Commissioner
	Manila, Philippines
	Attendance 5th Regional Counter Terrorism Financing Summit
	 Connect Victoria Police with international best practice in the investigation of terrorism financing 

	Assistant Commissioner
	Amman, Jordan, Beirut, Lebanon and Jakarta, Indonesia
	Engage with senior CT law enforcement officials in company with representatives from AFP, NSWPOL and Met (UK) 
	Enhanced bilateral law enforcement relationships and informed greater understanding of terrorism threat in Middle East and Indonesia 

	Acting Inspector
	Singapore
	Attendance 11th INTERPOL Match Fixing Taskforce meeting
	Enhance awareness of current methodologies to exploit sports and betting industries 

	Superintendent
	London, UK
	Attendance at Human Source Authorising Officers course
	Attendance will assist in shaping the authorisation framework of human sources post RCMPI  

	1x Acting Inspector
1x Senior Sergeant
	Philadelphia, USA
	Attend Instructor Cadre Development Course at Mission Critical Team Institute
	Investment in SOG Instructor development


The following trips were funded by external parties:
	OFFICER (TITLE)
	DESTINATION/S
	OBJECTIVE/S
	OUTCOME/S 

	FO-5
	Orlando, USA
	Attendance at National Institute of Science & Technology meeting as resident expert on Gun Shot Residue
	Ensuring practices of Victoria Police Forensic Services Centre adhere to US forensic standards 

	FO-5
	Cary, USA
	Attendance at US Organization of Scientific Areas Committee Forensic Science Document Examination Subcommittee meeting
	Gained knowledge and developed capability in document examination 

	1x Superintendent
1x Sergeant
1x Leading Senior Constable
	Kokoda Track, PNG
	Participate in Victoria Police Kopkoda Program
	Promotion of community engagement with 'at risk' youth

	Leading Senior Constable
	Reno, USA
	Attend International Association of Identification Forensic Educational Conference
	Shoe and tyre expert skill development

	1x Detective Acting Sergeant
1x Detective Senior Constable
	Dallas and Alexandria, USA
	Attend Crimes Against Children Conference and National Centre for Missing and Exploited Children Immersion Program
	Continuous improvement of Victim Identification Team

	Acting Assistant Commissioner
	Kokoda Track, PNG
	Attendance on behalf of the Chief Commissioner of Police to the conclusion of the Victoria Police Kokoda Program
	Facilitate executive understanding of the Kokoda Program 

	FO-5
	Philadelphia, USA
	Attend Clandestine Laboratory Investigating Chemists Association 29th Annual Technical Seminar
	Procedural learnings for the handling and analysis of fentanyl in line with the Chemical Warfare Agent Laboratory Network service. 
Development of working relationship between Victoria Police Counter Terrorism (CT) Command and Clandestine Drug Laboratories  

	VPS5
	Vienna, Austria
	Attend United Nations Office on Drugs and Crime conference 'Safeguarding sport from corruption'
	Demonstration of commitment of Victoria Police to sporting integrity at the international level and opportunity to further develop skills and knowledge of Sporting Integrity Intelligence Unit

	FO-5
	Porto, Portugal
	Attend European Network of Forensic Handwriting Experts meeting
	Gained knowledge and developed capability in document examination

	1x Inspector
1x Detective Senior Constable
	Spokane, USA
	Attend 2019 International OMCG Investigators Association Conference
	Gained knowledge to develop training modules for Echo Taskforce
Maintained contemporary knowledge as OMCG subject matter expert

	FO-6
	Prague, Czech Republic
	Present at 28th Congress of the International Society for Forensic Genetics
	Maintained and enhanced Victoria Police’s reputation in forensic research

	1x Superintendent
1x Detective Senior Constable
1x Leading Senior Constable
1x Senior Constable
1x Constable

	Kokoda Track, PNG
	Participation in Kokoda Youth Program
	Provide opportunities for disadvantaged/disengaged youth

	Senior Sergeant
	Prato, Italy
	Present at Working with Violence in Adults and Youth conference
	Showcased work undertaken by Victoria Police in partnership with the Centre for Forensic Behavioural Science on the enhanced police response to family violence project outcomes 

	Deputy Commissioner
	Los Angeles, Chicago, Washington DC and New York, USA
	Accompany Minister for Police on visit to local and federal law enforcement agencies
	Discussions and learnings from subject matter experts at all levels in State policing, FBI and the private sector, Police commissioners and key public sector officials who deal with key community and public safety challenges.


	EO-3
	Dundee, Scotland
The Hague, Netherlands
Lyon, France
	Attendance at INTERPOL Forensic Science Managers Symposium, International Forensic Strategic Alliance Meeting and International Criminal Court Meeting
	 Maintain awareness of issues relevant to forensic science and advances in science and technology  

	Leading Senior Constable
	Tampa, Florida
	Attend International Breachers Symposium
	Ensure the national ANZCTC Dynamic Breaching Skills Enhancement Course remains contemporary 

	Detective Superintendent
	Bangkok, Thailand
	Attend National Anti-Gangs Squad Conference
	Inform Victoria Police strategies relating to OMCGs 

	EO-3
	Washington DC, USA
	Present at symposium 'An update on Strengthening forensic science in the USA'
	Promote work of ANZPAA National Institute of Forensic Science and impart symposium learnings to Australian and NZ police agencies 

	EO-3
	Singapore
	Chair the International Organization for Standardization (ISO) Committee TC272 meeting
	Developed of ISO Standards in accordance with National Institute of Forensic Science Business Plan 

	Inspector
	Jakarta, Indonesia
	Assist Department of Defence (DoD) in delivery of training to Indonesian National Police
	Contributed to ongoing relationship with DoD and provides opportunity to further develop relationship with Indonesian National Police, particularly in counter-terrorism space 


h) details of major promotional, public relations and marketing activities undertaken by the entity to develop community awareness of the entity and its services
2019 Royal Melbourne Show
· A total of 261,060 people (23,732 people per day) visited the Victoria Police exhibition, or 57 per cent of total Show attendees.
· Victoria Police was awarded the Best Overall Exhibitor (250 eligible exhibitors in total) and was the highest rated activation in the post-Show attendee survey.
· Victoria Police invested $640,000 (incl. GST) in the 2019 Royal Melbourne Show, approximately half of which went to the development of the modular display. This display was designed for multi-purpose use and can be activated at other major events.
· Other community-level outcomes included:
· five per cent increase in calls to the Police Assistance Line after the Show
· nine per cent increase in new subscribers to Facebook Messenger
· average reach of 77,000 people per Facebook post during the Show, compared to 45,000 at other times
· 148 new subscribers to Police Life from the first day of the Show (21 September) to the end of November 2019.
For further details of major promotional, public relations and marketing activities please refer to 6.2 Government Advertising Expenditure (Chapter 6 – Other Disclosures) page 35 of the 2019-20 Victoria Police Annual Report.
i) details of assessments and measures undertaken to improve the occupational health and safety of employees
Refer to 6.21 OHS Key Performance Indicators (Chapter 6 – Other Disclosures), pages 68 and 69 of the 2019-20 Victoria Police Annual Report.
j) a general statement on industrial relations within the entity and details of time lost through industrial accidents and disputes
Victoria Police is committed to providing a safe, inclusive and respectful workplace free from bullying, discrimination, harassment, sexual harassment and victimisation. Victoria Police is continuing to build a workplace culture of respect and adopts a zero-tolerance approach towards inappropriate behaviours, as described in the Victoria Police Workplace Behaviours policy framework. The policy framework provides clear guidance about the standard of behaviour expected, including a reducing harm and resolution procedure aimed at remediating workplace harm.
All employees play an important role in promoting and maintaining a positive and safe working environment and in upholding standards of appropriate behaviour and conduct, both within and outside the organisation. 
Victoria Police has various legal duties in relation to the health and safety of its employees and others in the workplace under the Occupational Health and Safety Act 2004.  Employee terms and conditions of employment are governed by legislation, Enterprise Agreements and Victoria Police policy. 
The Workplace Relations Division, Human Resource Department provide end to end advice and support on all employee and industrial relations matters. The Division is primarily focused on assisting Victoria Police in managing the workforce, in line with certified industrial agreements and employment legislation. This includes providing high level advice and support on employees' working conditions and entitlements, managing complaints associated with workplace conflict, bullying and VPS misconduct, undertaking organisation reviews and realignments and redeploying sworn and VPS employees to suitable employment.
For further information, refer to Incident Management (Chapter 4 – Our People), page 25 of the 2019-20 Victoria Police Annual Report.




k) a list of major committees sponsored by the entity, the purposes of each committee and the extent to which the purposes have been achieved
Victoria Police is supported by a number of standing executive, corporate and advisory committees ensuring good corporate governance with a focus on improving organisational performance.
Independent Committees 
	Committee 
	Focus 
	Chair 
	Meets 

	Audit & Risk Committee
	Provides independent assurance and assistance to the Chief Commissioner of Police regarding Victoria Police governance, risk, control and compliance frameworks, and its external accountability responsibilities. Maintaining effective communication with external auditors and consider recommendations from internal and external auditors. 

	Ms Jane Brockington (Chair) 
 Vacant (Deputy Chair)
	Bi-monthly, plus two additional meetings dedicated to endorsement of financial statements.

	Corporate Advisory Group
	Provides strategic advice to the Chief Commissioner of Police and Executive Command on a range of reforms to be undertaken by Victoria Police; continuously reviews strategic projects including advice on Victorian Equal Opportunity and Human Rights Commission Review implementation. 

	Sir Angus Houston (Chair) 
Mr Ken Loughnan (Deputy Chair)
	Quarterly

	Financial Sustainability Advisory Board
	Provides ongoing oversight of the Financial Sustainability Project and provides advice to ExComm and the Chief Commissioner.
	Ms Sam Andersen
	Bi-Monthly


Corporate Committees
	Committee
	Focus
	Chair
	Meets

	Cost Control Board

	Provides an ongoing, strategic focus on financial management with a view to achieving the organisation’s financial sustainability goals. Considers and approves key financial management policies and procedures, business cases and major resource management decisions.
	Deputy Secretary, Corporate and Regulatory Services
	Monthly

	Executive Remuneration Committee
Includes an independent member
	Ensures that a consistent and rigorous approach is taken to setting and adjusting executive remuneration
	Chief Commissioner of Police (Chair)
Deputy Secretary, Corporate and Regulatory Services (Deputy Chair)
	As required

	Information Management and Governance Committee
	Provides strategic focus on Enterprise Information Management related priorities, governance, risk management and compliance with organisational and government Information Management Frameworks, Information Management Policy, Strategic Direction and associated standards
	Assistant Commissioner, Information Systems and Security Command – Chief Information Officer (Chair)
Director, Police Enquiry & Data Sharing Department (Deputy Chair)
	Bi-monthly

	Operations Committee
	Identify and address significant emerging operational issues and trends. Focus on operational policy, strategy, improvement and innovative ideas and reforms relating to operations. Monitor key operational projects and risks. 
	Deputy Commissioner, Regional Operations (Chair)
Deputy Commissioner, Specialist Operations (Deputy Chair)
	Bi-monthly

	Safety, People and Culture Committee
	Identify and address significant emerging people, culture and safety issues and trends. Focus on people, culture and safety policy, strategy, improvement and innovative ideas and reforms. Monitor key reports, projects and risks. Proactively drive positive organisational cultural change by overseeing strategies and frameworks that develop organisational cultural aspirations. 
	Deputy Commissioner, Capability (Chair)
	Bi-monthly

	Police Procurement Board
	Delegated responsibility to approve procurement process and requisitions within limits.

	Director, Infrastructure Business Services (Chair)
Director, Property & Accommodation (Deputy Chair)
	Monthly


Research Committees
	Committee
	Focus
	Chair
	Meets

	Victoria Police Human Research Ethics Committee (VPHREC)
	VPHREC ensures that all research involving human participants conducted or commissioned by Victoria Police satisfies ethical standards for research. The VPHREC is registered with the National Health and Medical Research Council. Its functions include the following:
· Assessing ethical implications of relevant research proposals.
· Making formal decisions regarding the ethical acceptability of proposed research and where appropriate, recommending amendments to protocols to ensure compliance with the National Statement for Ethical Conduct in Human Research
	Acting Chair – Mr Robert Hayes
	Bi-monthly/as required

	Victoria Police Research Coordinating Committee (RCC)
	The RCC is an internal committee tasked with the assessment of research proposals from external researchers seeking to conduct research involving police personnel, data or other resources.

In 2019–20, the RCC:
· received and assessed 39 applications
· 26 of these applications were approved.
· The remainder were either not approved, withdrawn or were still under consideration by the RCC as at 30 June 2020.

All applications were assessed in accordance with the Victoria Police Manual and Victoria Police research guidelines.
	As required
	Superintendent Policing Research and Innovation Division.


l) [bookmark: _Hlk52265804]details of all consultancies and contractors including:
i. consultants/contractors engaged
ii. services provided
iii. expenditure committed to for each engagement
Details of consultancies (valued at $10,000 or greater)
In 2019-20, there were 70 consultancies engaged during the year, where the total fees payable to the individual consultancies was $10 000 or greater. The total expenditure incurred during 2019-20 in relation to these consultants is $6.991 million (excluding GST). Details of the individual consultancies are outlined below.
	CONSULTANT
	PURPOSE OF CONSULTANCY
	TOTAL APPROVED 
PROJECT FEE 
(EXCL. GST) 
($ THOUSAND)
	EXPENDITURE 
2019-20 
(EXCL. GST)
($ THOUSAND) 
	FUTURE EXPENDITURE 
(EXCL. GST) 
($ THOUSAND)

	ACIL Allen Consulting Pty Ltd
	Program Implementation, Management and Evaluation
	37
	34
	3

	Advance Property Consultants Australia
	Technical/Professional Services
	64
	64
	nil

	Advisian Pty Ltd
	Technical/Professional Services
	42
	35
	7

	Alchimie Pty Ltd
	Program Implementation, Management and Evaluation
	166
	134
	32

	Allan G Houston
	Committee Member
	72
	50
	21

	AMP Education
	Program Implementation, Management and Evaluation
	21
	21
	nil

	Anne Dalton & Associates
	Technical/Professional Services
	84
	37
	47

	Armin Australia Pty Ltd
	Technical/Professional Services
	213
	213
	nil

	Arup Pty Ltd
	Technical/Professional Services
	47
	47
	nil

	Ashurst Australia
	Legal Services
	149
	118
	31

	Assurance Pty Ltd

	Program Implementation, Management and Evaluation
	28
	22
	6

	
	Technical/Professional Services
	23
	18
	5

	Avoka Technologies Pty  Ltd
	Information Technology/Communications
	247
	247
	nil

	Biarri Optimisation Pty Ltd
	Program Implementation, Management and Evaluation
	24
	24
	nil

	Bremar Automation Australia Pty Ltd
	Technical/Professional Services
	115
	111
	4

	Bridging Policy & Practice
	Committee Member
	69
	33
	36

	Broadcast Services Pty Ltd
	Technical/Professional Services
	42
	42
	nil

	Causeway Consulting Pty Ltd
	Committee Member
	33
	14
	19

	Chemmech Engineering Pty Ltd
	Technical/Professional Services
	14
	14
	nil

	Clayton UTZ Lawyers
	Legal Services
	448
	448
	nil

	Complexus Consulting
	Program Implementation, Management and Evaluation
	40
	40
	nil

	Corporate Scorecard Group
	Technical/Professional Services
	33
	16
	17

	Corrs Chambers Westgarth
	Legal Services
	295
	228
	68

	David Caple & Associates PTY LTD
	Program Implementation, Management and Evaluation
	91
	91
	nil

	
	Technical/Professional Services
	6
	6
	nil

	Deloitte Consulting Pty Limited
	Technical/Professional Services
	146
	146
	nil

	Deloitte Touche Tohmatsu Ltd
	Technical/Professional Services
	92
	92
	nil

	Devers List Pty Ltd
	Legal Services
	16
	16
	nil

	Diaxion Pty Ltd
	Information Technology/Communications
	30
	30
	nil

	
	Technical/Professional Services
	20
	20
	nil

	DLA Piper
	Legal Services
	847
	789
	58

	DXC Consulting Pty Ltd
	Technical/Professional Services
	89
	89
	nil

	Ernst & Young
	Organisational Processes
	51
	51
	nil

	
	Technical/Professional Services
	55
	55
	nil

	Foleys List Pty Ltd
	Legal Services
	69
	69
	nil

	Food Consultants Australia
	Technical/Professional Services
	44
	44
	nil

	Frontier Assessments Pty Ltd
	Technical/Professional Services
	96
	96
	nil

	Gartner Australasia Pty Ltd
	Information Technology/Communications
	190
	190
	nil

	GHD Pty Ltd
	Technical/Professional Services
	33
	33
	nil

	GM Actuaries Pty Ltd
	Technical/Professional Services
	182
	18
	164

	Grosvenor Management Consulting
	Technical/Professional Services
	70
	30
	40

	Guidera Consulting
	Technical/Professional Services
	208
	208
	nil

	Indec Pty Ltd
	Program Implementation, Management and Evaluation
	99
	99
	nil

	
	Technical/Professional Services
	95
	76
	19

	Kelsall Consulting Pty Ltd
	Committee Member
	11
	11
	nil

	Kevin Scott Consultancy
	Technical/Professional Services
	18
	18
	nil

	KPMG Financial Advisory Services (Australia) Pty Ltd
	Technical/Professional Services
	84
	50
	34

	Kul Technologies Pty Ltd T/A XKG
	Program Implementation, Management and Evaluation
	141
	141
	nil

	Landell Corporation Pty Ltd
	Program Implementation, Management and Evaluation
	45
	12
	33

	
	Technical/Professional Services
	51
	12
	39

	Liz Grainger
	Committee Member
	29
	17
	12

	Maddocks
	Legal Services
	395
	395
	nil

	Martin C Boorman Consulting Pty Ltd
	Technical/Professional Services
	80
	76
	4

	Metro Quest Pty Ltd
	Committee Member
	68
	14
	53

	
	Organisational Processes
	14
	11
	3

	
	Program Implementation, Management and Evaluation
	16
	4
	12

	Monash University
	Research
	276
	212
	64

	Nous Group Pty Ltd
	Organisational Processes
	282
	217
	65

	
	Program Implementation, Management and Evaluation
	73
	73
	nil

	Nova Systems Australia Pty Ltd
	Program Implementation, Management and Evaluation
	619
	587
	32

	Oakton Services Pty Ltd
	Program Implementation, Management and Evaluation
	121
	121
	nil

	Pinnacle HJWP Pty Ltd
	Program Implementation, Management and Evaluation
	17
	13
	4

	Pitcher Partners Consulting Pty Ltd
	Technical/Professional Services
	24
	20
	4

	Price Waterhouse Coopers
	Technical/Professional Services
	63
	63
	nil

	QinetiQ Pty Ltd
	Program Implementation, Management and Evaluation
	246
	114
	132

	Red Rock Consulting Pty Ltd
	Organisational Processes
	69
	69
	nil

	Sandra Dell Andersen
	Committee Member
	33
	11
	21

	Seattle Software Australia Pty Ltd T/A Orbus Software
	Information Technology/Communications
	50
	50
	nil

	Spectre Ballistic Solutions Pty Ltd
	Technical/Professional Services
	28
	28
	nil

	Swinburne University of Technology
	Program Implementation, Management and Evaluation
	119
	119
	nil

	The Agenda Group Pty Ltd
	Technical/Professional Services
	11
	11
	nil

	The Foundation for Young Australians
	Program Implementation, Management and Evaluation
	22
	22
	nil

	The Source Management Consultants Pty Ltd
	Technical/Professional Services
	39
	39
	nil

	The Trustee for HBDKL Trust T/A The Change Agent Network
	Technical/Professional Services
	20
	20
	nil

	The Trustee for Serafini Lorenzo Family Trust
	Technical/Professional Services
	15
	15
	nil

	Victorian Government Solicitor
	Legal Services
	105
	105
	nil

	Vincent Chrisp & Partners Pty Ltd
	Construction
	35
	35
	nil

	Watermark Search International P/L
	Organisational Processes
	232
	13
	220

	Wilmin Consulting
	Committee Member
	28
	14
	14

	
	Technical/Professional Services
	3
	3
	nil

	Total
	 
	8,315
	6,992
	1,323


Details of consultancies (valued at less than $10,000)
In 2019-20, there were 22 consultancies engaged during the year, where the total fees payable to the individual consultancies was less than $10,000. The total expenditure incurred during 2019-20 in relation to these consultants was $0.152 million (excl. GST).
	CONSULTANT
	PURPOSE OF CONSULTANCY
	TOTAL APPROVED 
PROJECT FEE 
(EXCL. GST) $
	EXPENDITURE 
2019-20 
(EXCL. GST) $
	FUTURE EXPENDITURE 
(EXCL. GST) $

	Academic and Training Services Pty Ltd
	Committee Member
	         79,976 
	           9,473 
	         70,503 

	Chambers Consulting
	Technical/Professional Services
	           8,000 
	           8,000 
	                  - 

	Dianne Foggo AM
	Committee Member
	           5,400 
	           5,400 
	                  - 

	Emergent Solutions Pty Ltd
	Committee Member
	         80,000 
	           8,000 
	         72,000 

	EXB Consulting Pty Ltd
	Committee Member
	         79,822 
	           7,310 
	         72,512 

	Fooks Martin Sandow Anson Pty Ltd
	Construction
	           8,822 
	           8,822 
	                  - 

	Fredon Security Pty Ltd
	Technical/Professional Services
	           7,164 
	           7,164 
	                  - 

	Hall & Wilcox Lawyers
	Legal Services
	           7,214 
	           7,214 
	                  - 

	HBA Consulting Pty Ltd
	Technical/Professional Services
	           5,364 
	           5,364 
	                  - 

	Human Impact Engineering
	Technical/Professional Services
	           5,940 
	           5,940 
	                  - 

	HWL EBSWORTH LAWYERS
	Technical/Professional Services
	           6,000 
	           6,000 
	                  - 

	Kevin Read dot Com
	Organisational Processes
	           5,000 
	           5,000 
	                  - 

	MAPN Consulting Pty Ltd
	Committee Member
	         15,000 
	           9,066 
	           5,934 

	Nyuka Wara Consulting
	Professional Development
	           9,032 
	           7,150 
	           1,882 

	O'Connor Marsden & Associates Pty Ltd
	Program Implementation, Management and Evaluation
	       265,977 
	           7,798 
	       258,179 

	One Mile Grid Pty Ltd
	Technical/Professional Services
	           5,400 
	           5,400 
	                  - 

	Peter Bull T/A Austin Cooper Consulting
	Technical/Professional Services
	           8,500 
	           8,500 
	                  - 

	Prolink Australia Pty Ltd
	Program Implementation, Management and Evaluation
	           6,000 
	           5,375 
	              625 

	
	Technical/Professional Services
	           1,625 
	           1,625 
	                  - 

	SBA Investment Trust T/A Sandra Beanham & Associates
	Information Technology/Communications
	         61,438 
	           6,715 
	         54,723 

	Scroggie Consulting Engineers Pty Ltd
	Technical/Professional Services
	           5,000 
	           5,000 
	                  - 

	The Salvation Army (Victoria) Property Trust
	Committee Member
	         12,000 
	           6,000 
	           6,000 

	Triple P Global Pty Ltd T/A Revera Business Optimisation
	Organisational Processes
	           6,375 
	           6,375 
	                  - 

	Consultancies under $10,000 Total
	       695,048 
	       152,690 
	       542,358 


Details of Contractors
	VENDOR NAME
	SERVICES PROVIDED
	EXPENDITURE 
2019-20 
(EX GST) $

	16-9 Creations
	Technical/Professional Services
	               33,000 

	Accenture Australia Pty Ltd
 
 
	Information Technology/Communications
	             235,850 

	
	Technical/Professional Services
	               27,000 

	
	Workforce
	             139,184 

	ACER Australian Council for Education Research Ltd
	Psychological Services
	             415,778 

	Adaptable Leadership Pty Ltd
	Workforce
	               10,000 

	Adecco Australia Pty Ltd
	Workforce
	             435,732 

	Adel Consultants Pty Ltd trading as Fatigue Safety
	Technical/Professional Services
	                 7,700 

	Adelhelm & Associates Pty Ltd
 
	Professional Development
	                 2,600 

	
	Technical/Professional Services
	                 4,682 

	Alchimie Pty Ltd
	Program Implementation, Management and Evaluation
	               53,875 

	Allegra Consulting Group Pty Ltd
	Workforce
	             322,726 

	Altus Group Consulting Pty Limited
	Construction
	             165,726 

	Amelia Marra
	Research
	               13,278 

	AMP Education
	Technical/Professional Services
	               21,000 

	Andrew Knights T/A Andrew Knights Productions
	Technical/Professional Services
	               18,750 

	Arup Pty Ltd
	Technical/Professional Services
	                 9,140 

	ASG Group Limited
	Information Technology/Communications
	               20,900 

	Ashurst Australia
	Legal Services
	               13,261 

	Assurance Pty Ltd
	Information Technology/Communications
	               25,000 

	Asta Solutions Pty Ltd
	Information Technology/Communications
	               16,500 

	Attar Advanced Technology Testing & Research
	Technical/Professional Services
	                 7,900 

	Audit Express Pty Ltd
	Technical/Professional Services
	                 6,048 

	Aurora Psychology
	Psychological Services
	                 8,000 

	AusSafe Consulting Pty Ltd
	Program Implementation, Management and Evaluation
	               81,046 

	Australian Defence Apparel Pty Ltd
	Technical/Professional Services
	               29,190 

	Australian Wool Testing Authority
	Technical/Professional Services
	                 7,642 

	Avoka Technologies Pty  Ltd
 
	Information Technology/Communications
	               44,128 

	
	Program Implementation, Management and Evaluation
	               94,834 

	Avtech Aviation Solutions Pty Ltd
	Program Implementation, Management and Evaluation
	               18,000 

	
	Technical/Professional Services
	               11,750 

	AW Psychology
	Psychological Services
	               49,000 

	Axient Pty Ltd
	Information Technology/Communications
	               27,000 

	Ballistic & Mechanical Testing Pty Ltd
	Technical/Professional Services
	               59,841 

	Benestar Group Pty Ltd
	Psychological Services
	               45,865 

	Beyond Limits Consulting Pty Ltd
	Information Technology/Communications
	               20,052 

	Biarri Optimisation Pty Ltd
	Program Implementation, Management and Evaluation
	               30,600 

	Bite Visual Communications Group Pty Ltd
	Technical/Professional Services
	                 8,805 

	Black Dog Institute
	Technical/Professional Services
	               60,709 

	Blayney Management Services
	Technical/Professional Services
	               15,000 

	Blue Lion Moving Services Pty Ltd
	Technical/Professional Services
	             112,976 

	BMT Design & Technology Pty Ltd
 
	Program Implementation, Management and Evaluation
	               22,822 

	
	Technical/Professional Services
	               45,236 

	Camden Search and Selection
	Psychological Services
	               10,080 

	Cassette Pty Ltd
	Technical/Professional Services
	               90,772 

	Charterhouse Medical Pty Limited
	Workforce
	               15,840 

	CHC Helicopter Australia Pty Ltd
	Helicopter Support Service
	         20,667,454 

	Chris McLennan & Co Barristers and Solicitor
	Legal Services
	                 8,000 

	Claire Catherine O'Meara
	Research
	               24,234 

	Clayton UTZ Lawyers
 
 
	Legal Services
	             719,644 

	
	Professional Development
	               12,000 

	
	Workforce
	               56,468 

	CodeSafe Solutions Services Pty Ltd
	Technical/Professional Services
	               11,772 

	Complexus Consulting
	Program Implementation, Management and Evaluation
	               11,250 

	Conversant Asia Pacific Pty Ltd
	Program Implementation, Management and Evaluation
	               13,500 

	Corporate Wisdom (Australia) Pty Ltd
	Technical/Professional Services
	               14,000 

	Corrections Victoria
	Technical/Professional Services
	               15,592 

	Corrs Chambers Westgarth
 
 
	Legal Services
	         20,079,998 

	
	Technical/Professional Services
	                 6,883 

	
	Workforce
	               28,825 

	Court Services Victoria
	Workforce
	               44,012 

	CourtHeath Consulting
	Technical/Professional Services
	                 8,276 

	Creativa Pty Ltd
	Professional Development
	                 9,500 

	Cube Group Management Consulting Pty Ltd
 
	Program Implementation, Management and Evaluation
	               33,792 

	
	Technical/Professional Services
	             286,764 

	D & D Taxation Consulting Pty Ltd
	Technical/Professional Services
	               12,788 

	Data Runs Deep Pty Ltd
	Information Technology/Communications
	                 7,800 

	Datatime Services Pty Ltd
	Technical/Professional Services
	             152,017 

	Dean Janover
	Psychological Services
	               42,869 

	Deepend Melbourne Pty Ltd T/A Versa Agency Pty Ltd
	Technical/Professional Services
	               24,237 

	Deloitte Access Economics Pty Ltd
	Technical/Professional Services
	               16,199 

	Deloitte Consulting Pty Limited
 
	Program Implementation, Management and Evaluation
	             126,300 

	
	Technical/Professional Services
	             861,725 

	Deloitte Touche Tohmatsu Ltd
	Technical/Professional Services
	             172,727 

	Dench McClean Carlson
	Technical/Professional Services
	                 7,800 

	Denisa Goldhammer
	Psychological Services
	               82,775 

	Design Industries
	Information Technology/Communications
	                 8,000 

	Devers List Pty Ltd
	Legal Services
	           1,723,535 

	Dixon Appointments
	Workforce
	               81,146 

	DLA Piper
	Legal Services
	               70,195 

	Donald Cant Watts Corke (VIC) Pty Ltd
	Construction
	               37,820 

	Dr Irene Panagopoulos
	Psychological Services
	               17,140 

	Dr Irene Panagopoulos T/A Prahran Psychology Clinic
	Psychological Services
	               22,190 

	Dr Mark Charles Horrigan
	Technical/Professional Services
	                 5,000 

	eBlueprint Pty Limited
	Program Implementation, Management and Evaluation
	             256,781 

	Education Design Consulting Pty Ltd T/A EduDesign Consulting
	Professional Development
	               18,995 

	Emerg Solutions Pty Ltd
	Information Technology/Communications
	             108,369 

	En Masse
	Professional Development
	               12,550 

	Engage Squared Pty Ltd
 
	Information Technology/Communications
	                 8,920 

	
	Program Implementation, Management and Evaluation
	             171,390 

	Ernst & Young
	Organisational Processes
	             579,651 

	
	Program Implementation, Management and Evaluation
	             105,272 

	
	Technical/Professional Services
	               10,146 

	Essence Communications
 
	Research
	               66,350 

	
	Technical/Professional Services
	                 4,961 

	Executive Central Group Pty Ltd
	Professional Development
	               73,980 

	Fayman Lawyers Pty Ltd
	Legal Services
	               43,886 

	FBG Group Pty Ltd
 
	Professional Development
	                 5,000 

	
	Technical/Professional Services
	               15,000 

	Foleys List Pty Ltd
	Legal Services
	           1,191,692 

	Forensicare
	Information Technology/Communications
	               73,500 

	FPPV Pty Ltd
	Construction
	               54,345 

	FPV Australia & Mongrel Gear Australia
	Technical/Professional Services
	               23,880 

	Freshworks Inc.
	Technical/Professional Services
	               20,696 

	G&Z Holdings Pty Ltd
	Technical/Professional Services
	               72,000 

	G4S Custodial Services Pty Ltd
	Custodial Services
	           9,532,483 

	Gellcon Pty Ltd
	Technical/Professional Services
	               12,675 

	Geoplex Pty Ltd
	Information Technology/Communications
	             666,245 

	GJ & K Cleaning Services Pty Ltd
	Technical/Professional Services
	           1,274,332 

	Grosvenor Management Consulting
	Policy
	               17,375 

	
	Technical/Professional Services
	               61,975 

	Hamilton Shaw Consulting Pty Ltd
	Organisational Processes
	             348,008 

	Hays Personnel Services (Aust) Pty Ltd
	Workforce
	           2,479,951 

	HBA Consulting Pty Ltd
	Organisational Processes
	                 8,582 

	HCL Australia Services Pty Ltd
	Information Technology/Communications
	           1,275,040 

	Hinds Blunden Pty Ltd
 
	Construction
	               46,682 

	
	Program Implementation, Management and Evaluation
	               36,364 

	Honos Property Pty Ltd
	Technical/Professional Services
	                 5,813 

	Howells List Barristers
	Legal Services
	             172,700 

	Hudson Global Resources (Aust) Pty Ltd
	Workforce
	             740,941 

	Hunter & Braddon Lawyers Pty Ltd
	Legal Services
	               22,590 

	HWL EBSWORTH LAWYERS
	Technical/Professional Services
	               15,528 

	ICMTEL Pty Ltd
	Information Technology/Communications
	                 9,393 

	Indec Pty Ltd
	Program Implementation, Management and Evaluation
	             461,895 

	International Performance Management Group Pty Ltd
	Program Implementation, Management and Evaluation
	               60,750 

	ISG Information Services Group Americas, Inc
	Information Technology/Communications
	               30,000 

	
	Workforce
	               39,177 

	J3Seven Pty Ltd
	Technical/Professional Services
	               80,000 

	Jacobs Group (Australia) Pty Ltd
	Policy
	             113,282 

	Jo Fisher Executive
	Workforce
	             127,830 

	John Robinson Consulting Services Pty Ltd
	Professional Development
	               10,545 

	K & L Gates
 
 
	Legal Services
	             103,001 

	
	Psychological Services
	                 3,577 

	
	Technical/Professional Services
	               17,825 

	Kathryn Gleeson
	Legal Services
	             118,998 

	Kim Stephens & Associates
	Psychological Services
	               72,750 

	Kinetic IT Pty Ltd
	Information Technology/Communications
	         60,914,595 

	Kristen Kappel
	Psychological Services
	               17,500 

	Kul Technologies Pty Ltd T/A XKG
	Program Implementation, Management and Evaluation
	             881,913 

	La Trobe University
	Technical/Professional Services
	                 5,000 

	Lander & Rogers
	Legal Services
	               98,546 

	Leading Mindfully Pty Ltd
	Professional Development
	                 6,000 

	Legal Light Bulbs
	Legal Services
	                 7,200 

	Linkedin Singapore Pte Ltd
	Professional Development
	               18,290 

	Maddocks
	Legal Services
	               24,765 

	Marcus Pandy & Associates Pty Ltd
	Technical/Professional Services
	                 6,525 

	Max Hardy Family Trust (The Trustee for the)
	Technical/Professional Services
	               30,400 

	Mediacom Australia Pty Limited
	Program Implementation, Management and Evaluation
	               21,000 

	Melbourne Health
	Technical/Professional Services
	               24,676 

	Melissa Lagozzino
	Psychological Services
	               33,500 

	Metro Quest Pty Ltd
	Program Implementation, Management and Evaluation
	               14,000 

	Michael Evans Psychological Services
	Psychological Services
	               45,760 

	Michelle Kaye Spinks
	Psychological Services
	               10,604 

	Microsoft Services
	Information Technology/Communications
	             167,980 

	Mikado Project Advisors
	Construction
	             188,680 

	Minter Ellison
	Legal Services
	           1,294,466 

	Monash University
 
	Program Implementation, Management and Evaluation
	             135,020 

	
	Technical/Professional Services
	               75,482 

	Mood and Mind Psychology
 
	Professional Development
	                 8,000 

	
	Psychological Services
	               63,750 

	Moray & Agnew (Melbourne)
	Legal Services
	             214,158 

	Motorola Solutions Australia Pty Ltd
	Program Implementation, Management and Evaluation
	         11,816,197 

	Nancy Mikhaiel
	Legal Services
	               23,188 

	Naomi Overton
	Psychological Services
	               24,750 

	Natalie Stitt
	Psychological Services
	               65,750 

	NEC Australia Pty Ltd
 
	Program Implementation, Management and Evaluation
	             344,694 

	
	Technical/Professional Services
	               72,527 

	NECA Education and Careers Ltd
	Workforce
	               41,221 

	Noggin Pty Ltd
	Information Technology/Communications
	               20,750 

	Norton Rose Fulbright Australia
	Legal Services
	             821,349 

	Nyuka Wara Consulting
	Professional Development
	               10,950 

	Oakton Services Pty Ltd
	Program Implementation, Management and Evaluation
	               31,086 

	O'Connor Marsden & Associates Pty Ltd
	Technical/Professional Services
	               31,079 

	Ogilvy Melbourne
	Technical/Professional Services
	                 5,000 

	Patterson's List
	Legal Services
	             267,042 

	Patty Navarro
	Psychological Services
	               49,898 

	Paul Holmes Barristers Clerk Pty Ltd
	Legal Services
	                 8,000 

	PAX Workplace Lawyers
	Technical/Professional Services
	                 8,182 

	Peacemaker ADR
	Technical/Professional Services
	               13,265 

	Peoplescout Technology Pty Ltd
	Information Technology/Communications
	               10,630 

	Phoenix Australia Centre for Posttraumatic Mental Health Inc
	Technical/Professional Services
	               37,700 

	PICA Criminal Lawyers
	Legal Services
	             100,083 

	Pitcher Partners Consulting Pty Ltd
	Technical/Professional Services
	               27,137 

	Price Waterhouse Coopers
	Program Implementation, Management and Evaluation
	           9,454,914 

	PricewaterhouseCoopers Consulting Australia Pty Limited
	Program Implementation, Management and Evaluation
	             422,364 

	Project Management Partners Pty Ltd
	Program Implementation, Management and Evaluation
	             163,949 

	
	Technical/Professional Services
	               45,400 

	Psychological Assessments Australia
	Psychological Services
	             123,682 

	QinetiQ Pty Ltd
 
	Organisational Processes
	               18,217 

	
	Technical/Professional Services
	             417,841 

	Quantum Market Research
	Program Implementation, Management and Evaluation
	             101,984 

	Red Rock Consulting Pty Ltd
	Technical/Professional Services
	                 6,405 

	Reos Partners
	Professional Development
	               24,310 

	Root Partnership Pty Ltd
	Technical/Professional Services
	               99,971 

	Russell Kennedy
	Legal Services
	           2,197,531 

	Sacon Group Pty Ltd
 
 
	Information Technology/Communications
	               31,400 

	
	Program Implementation, Management and Evaluation
	               17,550 

	
	Technical/Professional Services
	               72,000 

	SACS Consulting Pty Ltd
	Technical/Professional Services
	               27,440 

	Safety Group Australia Pty Ltd
	Organisational Processes
	                 7,069 

	
	Technical/Professional Services
	                 6,837 

	Sandra Plant
	Psychological Services
	               48,450 

	SAS Institute Australia Pty Ltd
	Program Implementation, Management and Evaluation
	           8,219,787 

	SBA Investment Trust  T/A Sandra Beanham & Associates
	Information Technology/Communications
	               22,840 

	
	Technical/Professional Services
	               37,521 

	Sean Xavier Pannia
	Technical/Professional Services
	               93,184 

	Security Consulting Group Pty Ltd
	Technical/Professional Services
	             237,539 

	Sense of Security Pty Ltd
	Technical/Professional Services
	               24,750 

	Sensei Productivity Pty Ltd
 
	Information Technology/Communications
	               32,000 

	
	Program Implementation, Management and Evaluation
	               66,700 

	Serco Citizen Services Pty Ltd
	Program Implementation, Management and Evaluation
	         21,088,298 

	Slade Group Pty Ltd
	Workforce
	               84,476 

	SoNET Systems Pty Ltd
 
	Information Technology/Communications
	             296,731 

	
	Program Implementation, Management and Evaluation
	             344,701 

	State Services Authority
	Research
	             144,136 

	Stephen Michael Fahey
	Psychological Services
	               53,015 

	Stunuod Pty Ltd
 
	Information Technology/Communications
	               13,685 

	
	Technical/Professional Services
	                 2,678 

	Summit Coaching
	Professional Development
	                 8,775 

	Supreme Squirrel Trading Trust T/A Nuttify Pty Ltd
	Information Technology/Communications
	                 7,750 

	Swinburne University of Technology
	Community Engagement
	               66,902 

	
	Professional Development
	               37,289 

	
	Program Implementation, Management and Evaluation
	               66,307 

	Synergen Group Pty Ltd
	Professional Development
	                 7,400 

	Synergistiq Pty Ltd
	Workforce
	                 9,000 

	Talent International (VIC) Pty Ltd
	Workforce
	             176,216 

	Telstra
	Technical/Professional Services
	           1,160,730 

	The Agility Concept Pty Ltd
	Professional Development
	               67,850 

	The Art of Business Australia Pty Ltd
	Workforce
	               10,000 

	The Datos Concept Pty Ltd
 
	Information Technology/Communications
	               58,650 

	
	Professional Development
	                 7,300 

	The Distillery Pty Ltd
	Information Technology/Communications
	               39,788 

	The Trustee for Coffey Family Trust T/A Workplace Interventions
	Professional Development
	               83,795 

	The Trustee for Crawford Family Trust T/A Vicissitude Pty Ltd
	Psychological Services
	               10,337 

	The Trustee for HBDKL Trust T/A The Change Agent Network
	Professional Development
	               10,122 

	The Trustee for Peter William Partners Trust T/As Peter William Partners
	Workforce
	               21,364 

	The Trustee for RTK People Strategies Trust
	Professional Development
	                 2,888 

	
	Technical/Professional Services
	               22,575 

	The Trustee for Teague Family Trust T/A TGFT Holdings Pty Ltd
 
	Program Implementation, Management and Evaluation
	               14,750 

	
	Technical/Professional Services
	               13,675 

	The Trustee for the Eric Tom & Bruce Unit Trust t/a Eric Tom & Bruce
	Technical/Professional Services
	               37,150 

	The Zalt Group
	Technical/Professional Services
	               12,045 

	Think Productions
	Professional Development
	                 9,000 

	Thinkerbell Pty Ltd
	Program Implementation, Management and Evaluation
	             320,491 

	Three's A Crowd Design Pty Ltd
	Program Implementation, Management and Evaluation
	                 5,851 

	Tibco Software Australia Pty Ltd
	Technical/Professional Services
	               25,000 

	TMEC Australia
	Professional Development
	                 6,000 

	TNC Consultancy Pty Ltd
	Construction
	                 7,650 

	Transearch International Australia
 
	Technical/Professional Services
	               12,067 

	
	Workforce
	               24,133 

	Triple P Global Pty Ltd T/A  Revera Business Optimisation
 
	Professional Development
	               11,737 

	
	Technical/Professional Services
	               16,541 

	Umow Lai Vic Pty Ltd
	Technical/Professional Services
	               14,000 

	Unispace Global Pty Ltd
	Construction
	               75,000 

	University of Melbourne
	Research
	               40,196 

	Urbis Pty Ltd
	Program Implementation, Management and Evaluation
	               34,500 

	Vanessa Carty
	Psychological Services
	               47,000 

	Victoria Legal Aid
	Workforce
	               10,810 

	Victoria University
 
 
	Community Engagement
	               56,900 

	
	Research
	             120,703 

	
	Technical/Professional Services
	             450,000 

	Victorian Building Authority
	Technical/Professional Services
	               12,678 

	Victorian Government Solicitor
 
	Legal Services
	         11,731,770 

	
	Workforce
	               63,000 

	Vincent Chrisp & Partners Pty Ltd
 
	Construction
	               26,105 

	
	Technical/Professional Services
	               13,100 

	Wallis Consulting Group Pty Ltd
	Technical/Professional Services
	                 5,675 

	Wallis Nominees (Computing) Pty Ltd
	Information Technology/Communications
	               13,440 

	Watermark Search International P/L
	Program Implementation, Management and Evaluation
	               18,750 

	Wilson Security Pty Ltd
	Security Services
	           5,353,721 

	Wisely Trust Trading As Wise Workplace Solutions
	Technical/Professional Services
	             200,084 

	Workplace Conflict Resolution Pty Ltd
	Technical/Professional Services
	               21,951 

	Workplace Investigation Services Pty Ltd
	Technical/Professional Services
	               17,300 

	YSAS Pty Ltd
	Community Engagement
	             855,734 

	Yvonne Tan
	Technical/Professional Services
	               20,353 

	Yvonne Yoong
	Psychological Services
	               36,500 

	Zora Artis
 
	Professional Development
	                 2,040 

	
	Technical/Professional Services
	               15,000 

	Total
	 
	       213,157,788 





