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More information, support and help / BE&{E 8. X&EfiE
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Courts and Services What itis or how they help | FH%1ER% S5EEBIHL#A Pt e IR B
Magistrates’ Court State Court that hears family Hu VR RS B 2 N TR
www.magistratescourt.org.au | violence matters. www.magistratescourt.org.au

Family Law Court Australian court that hears FEEEVERE L ELE ., =My EE &

www.familycourt.gov.au

divorce, property and parenting
after separation matters.

www.familycourt.gov.au

70 R G DRT I NI PR
E

Victoria Legal Aid
1300 792 387
www.legalaid.vic.gov.au

A legal service that can give free
telephone advice in a range

of languages.

(M—F 8.45am-5.15pm)

Y H N EARERD
1300 792 387
www.legalaid.vic.gov.au

Al LAZ FE S R e gt i %
HRERARS A .
(A —Z 5 1. H- 8:45—1H 5:15)

Women’s Legal Service
Victoria

8622 0600 (metro)
1800 133 302 (rural)
womenslegal.org.au

A women’s legal service that can
give free telephone advice with
interpreters.

(Tu & Th 5.30-7.30pm)

S FD N AR S
8622 0600 (3} 1 Hh[X)
1800 133 302 (£ A1 Hi1[X)
womenslegal.org.au

] I A% R D PR AL A B FLE
W R LA RSN o
(FA A P . 5:30—HE 7:30)

Victims of Crime Helpline
1800 819 817
www.victimsofcrime.vic.gov.au

Support service for victims of
family violence and other crimes
(women or men).

(9.00am —11.00 pm every day)

NIz EEHREE
1800819 817
www.victimsofcrime.vic.gov.au

Tl [71) 5% 2 A1 HA A0 5B 52 3 Y
B (55 20 7)),
(% H - 9:00—H 11.00)

1800 Respect
1800 737 732 (24 hours)
www.1800respect.org.au

National telephone support
service for victims of sexual
assault and family violence.

1800 B HEEBhipiik
1800 737 732 (24 /)NIt})
www.1800respect.org.au

THT [ PEAR R X 2% 52 3 3 1 4 [
EREERAE PN AP

Sexual Assault Crisis Line
1800 806 292 (24 hours)
www.sacl.com.au

Support services for victims of
sexual assault.
(Statewide 24 hours)

MR BB LR
1800 806 292 (24 /)Nit)
www.sacl.com.au

1 B ME (R 52 3 WO Bh ALK .
(4N 24 /)

Safe Steps

Family Violence Response
Centre

1800015 188
www.safesteps.org.au

Women'’s support &
referral service.
(24 hours)

REFEHE

KF AL
1800 015 188
www.safesteps.org.au

LR SN
(24 /M)

Men’s Referral Service Men’s family violence B e IR EHMRBEZELZRIMRSE .
1300 766 491 support service. 1300 766 491 (F- 9:00 — Hf 9:00 & — 2 JH H)
www.ntvmrs.org.au (M—F, 9.00am —9.00 pm) www.ntvmrs.org.au

MensLine Australia Men’s family violence BAF 5B 2 Bh#hek PR B EFH RIS .

1300 78 99 78 (24 hours)
www.mensline.org.au

support service. (24 hours)

1300 78 99 78 (24 /)i
www.mensline.org.au

(24 /)

Housing Statewide Referral
1800 825 955 (24 hours)

Telephone service that can assist
with emergency housing.

EMEMEFENMM
1800 825 955 (24 /]N)
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In an emergency, call Triple Zero (000)

.o.9 BRiETEE
iid e
Interpreter

131 450

https://www.tisnational.gov.au

EEBRAEN, BRT=1%(000)

RLRARSS (24 /1B)
TR BT ATIE S IEFH
AL, FEinE

www.relayservice.gov.au

www.police.vic.gov.au
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Technical terms Definition ARig EX

Civil action Legal action to protect rights, a non-criminal | REIFiA PRIARIAIERSRIR, FEHEERA

(for family violence) measure (e.g. application for an EtN=RERN) (B, FHEHIHIE),
intervention order).

Family violence Behaviour by a family member that creates | RERH KBt T 18 — 44 5t il b o Hoo
harm, fear and control over an intimate AR ey =TT C ¥ (= W S =1 = Y g
partner or ex-partner, children, or other R OGE R RV S EI AT N . TA
family members. It includes physical %%’M—‘Wﬁ? MR R, D
assault, sexual assault, and emotional, 25 |- A,
psychological or financial abuse.

Respondent or other A person who is legally on notice, or WEHIFARE—F | EEE Eya S Sa O E I F iE R

party ordered, to stop family violence. TIEI N,

Protected person / A person, who is protected from family ZRIPAN/TEE/ | ZHXBRREESELTFHS R0

victim/ violence by a family violence safety notice | ZRMPISRERR | FiEm 1AL, ZEFPATLUE

affected family or intervention order. Children can be (AFM) JLEE, AT 18 FHYJLE RIS AR

member (AFM) protected people. Children who are under PRS2 N,

18 years can be included on a protected
parent’s order.

Family Violence Safety | A legal notice issued by police to prohibit RERLES S s, EHEVERENER, 2%

Notice (FVSN) family violence until the court hearing. (FVSN) Jhéﬁfig,gjj 1T R R S,

Family Violence An order or written direction made by a RETE(FVIO) BEEIEF R I EREam D e

Intervention court to prohibit family violence. @?B e

Order (FVIO)

Exclusion condition A condition on the family violence safety b o | TR E TS 2L HAiF
notice or intervention order that bans the )\}[’fﬂi’{% PN, BTSN
respondent from coming near the RPN R ARIERT. TAES,
protected person, or the places the Fﬁ\ LR AE LA,
intervention order lists (e.g. protected
person’s home, work, school or child care).

Served When the family violence safety notice or | %X MRBEABEEN TS SR
intervention order is legally delivered to fF 25 3% B R ACRE, B AR “i%ik
the respondent, it is ‘served’ and must be EEE IO i G
obeyed.

Contravention or If a respondent has disobeyed a condition | f#iJEEkiER L IR ANEMNRBEREEE S

breach on a family violence safety notice or FTHL 4, BRI AR “fibyer ek
intervention order this is a ‘contravention’ “SER” ATRN. ST RN, MR
or ‘breach’. A contravention should be TR T Rt RS
reported to police as soon as possible and 1T,
can result in criminal charges.

Arrest The detention of a person who police iE T A A B AR S0 R N Y
reasonably believe has broken a law. W,

Criminal Charge When a police investigation has enough F=dgds WER S EE A B IE S B R

evidence, or information, that a person has
broken the law, a charge is laid so the
person has to come to court.

N FBSOEHE, M mt = HAT
fRE, FTLMZ A MZHEE,

In an emergency, call Triple Zero (000)

www.police.vic.gov.au
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Police Roles / Z R f4 6,
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Police Roles What they do ERAR TAEERH

Informant A police officer who lays a charge. 2N TERCFEEROE A,

Investigator A police OffIC(?r who is investigating the R T F IR R
report of family violence.

I .. A police officer who oversees family 1F 24 /INIPEE S AT, fAREL
Family Violence Liaison . . . s DIT1 & 55
Officer (FVLO) violence matte.rs in a police area, based | FHREL4'E (FVLO) X NS S R

at 24 hour station.
Officer in charge (OIC) Ofﬁce‘r in cha.rge, or supervisor, $3A(0I0) R A B

of police station.
iy, | o o || LR s
Court Liaison Officer L . P 2 BEHHENRBTWS S TN
(FVCLO) family violence intervention order (FVCLO) e 5

applications made by police.

There are police liaison officers who are dedicated to
support the diversity within the community ask at your
local station or see www.police.vic.gov.au

Zliiﬂﬁfil:ﬁﬁ%ﬂ Tt

SR TT LRV E TR B

AT 2 22 [5) > 50/ [A] www.police.vic.gov.au

If you have concerns about how police acted, ask to talk with the
supervisor or officer in charge at your police station or see
‘compliments and complaints’” at www.police.vic.gov.au

IR AE T B AT N B

» W EERTRR,

1% 17 1] www.police.vic.gov.au B5 5“5 57 #47.

Police working with you can suggest local and other specialist

services.

TIBD AR 23 T ) AEHERE A R FeAth 1 AR5 -

In an emergency, call Triple Zero (000)

www.police.vic.gov.au
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